Questions for lecturers: 
Please tell me generally about the course, its structure, and your satisfaction with each individual aspect (theoretical, PBL, simulations). 
What was good about the syllabus? What was missing? 
In your opinion, how did the students feel about the course experience, and how do you think they benefited from it? 
Did the course meet the learning objectives? What about the project goals? 
How do you envision the continued development of the course? 
Is there anything else you would like to add?

A phone interview with Osnat Bashkin, AAC - February 22, 2023 (the pilot took place at Ashkelon Academic College between October '22 and January '23).
Question: General thoughts about the course, its structure, and your satisfaction with each part separately.
Answer: In the theoretical part, the level matched that of the students. However, there's a need to strengthen the leadership aspect within the healthcare system. For example, bringing in models and examples of leaders from the healthcare world for illustration purposes would be beneficial.
In the PBL section, there was a lack of a case study on vaccine hesitancy that should be added. I utilized a task from the guide and formed groups for the students myself so that they wouldn't be with their "natural" partners but would get to know and interact with other students.
Regarding the simulations, teaching, and learning in this manner were quite engaging. Students enjoyed stepping into the shoes of various prominent figures. However, it's likely that COVID simulations may no longer be relevant next year, so enriching this part with additional simulations is advisable.
Question: What was good about the syllabus? What was missing?
Answer: The theoretical material in the syllabus was somewhat basic. It wasn't entirely new to me. I was familiar with the leadership models before. In my opinion, the last lesson in this section lacked specific examples of healthcare leaders. I mainly utilized the PBL task and simulations from the guide, which were excellently detailed. What was missing? The PBL section needs improvement. I believe a more thorough and nuanced training in the method is required.
Question: How do you think the students felt about the course experience, and how do you think they benefited from it?
Answer: The students greatly enjoyed it. They learned in a different and more interesting format, attended all classes, acquired communication and teamwork skills, learned leadership from a different perspective, saw how to make decisions, and applied theory to practical scenarios. The simulations were amazing, but the PBL was lacking.

Question: Did the course meet the learning objectives? What about the project goals?
Answer: I think the course met the learning objectives. It helped them enhance leadership skills, they experienced managing a meeting for the first time, learned debate management, listened to others' opinions, and reached agreements. Hence, it fulfilled the project goals as well.
Question: How do you envision the continued development of the course?
Answer: I will continue teaching the course next year. I believe it's a fascinating and well-structured course. There's a need to develop the theoretical material in the context of the healthcare world. The course has tremendous potential; it's genuinely excellent.
====================================================================
Questions for students:
Tell me a bit about yourself. 
Share your overall thoughts about the course, and your satisfaction with each part separately (theoretical, PBL, simulations). 
Were there any contents missing in the course related to leadership that you would have liked to receive additionally? 
How did you feel about the course experience? The work on presentations, the simulations?
[bookmark: _Hlk153608038]How did you perceive the difference in the learning method? Please elaborate. 
How did the other students feel about the course experience? What do you think they gained from the course? 
[bookmark: _Hlk153608203]Was there any discussion among students about experiences from the course outside of class? 
Is there anything else you'd like to add?

A phone interview with AA (student, he), AAC - February 26, 2023.
Question: Tell me a bit about yourself. 
Answer: I'm 28 years old, a paramedic, working as a physician assistant in a hospital, and studying for a bachelor's degree in public health at Ashkelon Academic College.
Question: Share your overall thoughts about the course, and your satisfaction with each part separately (theoretical, PBL, simulations). 
Answer: It was an experiential and unique course, one of the best this semester. I liked the course concept, being more practical, and role-playing how to address health issues in conflict situations. We acquired tools to handle opposition, prepare for discussions, not come up with a closed opinion but to understand people, and their approach, and express empathy. Regarding the course structure, it was well-organized overall. Specifically, the three parts were appropriately structured and balanced. I connected with the theoretical part concerning understanding leadership concepts and the theories surrounding it. It sparked discussions among us and between us and the instructor. In constructing presentations, I appreciated how the instructor divided us into groups, mixing people who had no prior connection and needed to build presentations together. In our group, even Bedouins received tasks, contributed, and collaborated, solidifying our teamwork where everyone contributed, and connectivity was necessary. In the simulations, it was enjoyable because there was real learning in applying things practically. Seeing the bigger picture as a leader, especially after constructing the presentation and then engaging in simulations, was immediate. The role-playing was well-crafted at a very high level. The theoretical preparation and the presentation helped in assuming the role. I think it would have been beneficial to create new teams and mix everyone anew in simulations. I believe integrating simulations into more courses is valuable. There was a sense of accomplishment in group presentations and simulations, aiding in material assimilation.
Question: Were there any contents missing in the course related to leadership that you would have liked to receive additionally? 
Answer: Perhaps more emphasis on leadership in the context of healthcare and public health in the theoretical section. These topics manifested more in the practical part.
Question: How did you perceive the difference in the learning method? Please elaborate 
Answer: I connected with this learning method. I don't see any downsides to it because a learning approach through experience and action contributes to a deeper understanding of the material. I understood what leadership means and acquired tools to express my opinion and listen to others. I learned that one needs to come prepared: know the participants, and their perspectives, speak their language, and this makes you a more successful leader.
Question: In your opinion, how did the students feel about the course experience, and what do you think they gained from the course? 
Answer: Everyone looked forward to the simulations. They discussed it during breaks. There was lively participation during lessons, and there were discussions and enriching debates on vaccine-related issues. Even the Bedouins brought perspectives from their side, which was new and interesting to be exposed to.
Question: Was there any discussion among students about experiences from the course outside of class? 
Answer: People felt it was a different experience and spoke positively about the course, and how it connected people who wouldn't otherwise communicate. It was exceptional.
Question: Is there anything else you'd like to add? 
Answer: One must not disregard this course. Everyone studying at Ashkelon College should take a leadership course like this and rebuild other courses in this style. Kudos to whoever developed the course, especially the detailed and creative role-playing scenarios. A perfect course.





A phone interview with VT (student, she), AAC - February 26, 2023
Question: Tell me a bit about yourself. 
Answer: I'm 23 years old, working as a saleswoman in a store. I served in the army as a medic and wanted to integrate into the healthcare field. I am an undergraduate student in public health at Ashkelon Academic College.
Question: Share your overall thoughts about the course, and your satisfaction with each part separately (theoretical, PBL, simulations). 
Answer: The theoretical part was regular learning; the subject was new to us, with new theories. Quite standard. Later, we transitioned to presentation learning groups about vaccinations. For the first time, we didn't choose the groups; the instructor mixed the sectors. This created a new interaction where everyone contributed their expertise, which was innovative for all. In the simulations, it was interesting to step into a senior role and think broadly, not just as a student. The interaction with Bedouins was positive as everyone collaborated for task success.
Question: Were there any contents missing in the course related to leadership that you would have liked to receive additionally? 
Answer: It's hard for me to answer as I'm not very knowledgeable about leadership. We mainly focused on the course about vaccination hesitancy, which was an excellent choice of subject post-pandemic. I think incorporating more dilemmas healthcare leaders face in both presentations for students and simulations would be beneficial. I heard that a leader arises based on the situation, so having more situations/simulations and how a leader emerges from them would be more intriguing. Putting more emphasis on the situation that cultivates leaders and how the leader starts to act.
Question: How did you feel about the course experience? Working on the presentation, and simulations? 
Answer: Initially, it was a bit stressful as the groups weren't natural, and it didn't flow smoothly at the beginning. Luckily, there was no animosity as we learned to manage and divide tasks. Therefore, ultimately, the experience was positive. Being in a group with students we didn't have previous connections with prepared us for the future. Because when we start working, it will be with different people we don't know, and it is a good life exercise. Especially working with students from different backgrounds. The simulations were different, with roles and dilemmas, and each had to play their assigned role. We're used to learning theories and presenting slides, so simulations were experiential and different since we were actors playing a role. Suddenly, we needed to think at a higher level, not just about ourselves but about the public and its health, making decisions for everyone. It's a situation you can't even dream of as a student. It wasn't easy for me to step into the role, so in the first simulation, we reached an agreement fairly quickly because we didn't fully understand the concept. In the second simulation, we understood the situation better and got more into the character and what the character thinks, rather than our personal thoughts.
Question: In your opinion, how did the students feel about the course experience, and what do you think they gained from the course? 
Answer: We gained more from this course compared to other courses because in real life, I probably won't feel close to such a senior role, and suddenly applying what leadership is and feeling what it's really like to be a leader and make decisions that will affect many people. The course puts you in the situation and the opportunity to function as a leader. Surely, I will be in a situation in the future where I'll need to voice my opinion because there are always dilemmas and a variety of opinions, and not everyone will always agree with me. So, we learned to voice our opinions, conduct discussions in a civilized manner, and persuade with our ideas. This will surely help me in the future.
Question: Was there any discussion among students about experiences from the course outside of class? 
Answer: We talked about the simulations, and another student said what I told you: "Where else will I be in such a situation? Where else will I get such an opportunity to participate in a discussion and influence?" It was a really good practice for the future. The simulations were a refreshing change, and it's worth expanding the situations and dilemmas. The students liked this method, and even the Bedouins were suddenly forced to speak, which was an opportunity for them and was different and enjoyable.
Question: Is there anything else you'd like to add? 
Answer: It was an enriching course that broke the routine, both in terms of subject and learning method. It was a more innovative topic. When we saw the course title, we were skeptical and asked, "What's the connection to Biotechnology?" But when we experienced the content, we understood how it relates to our degree. Vaccination hesitancy was highly relevant to the degree, and each presentation discussed a different vaccine, which wasn't a repetition of what we had previously studied in the degree. It wasn't more of the same, and it was something we hadn't experienced, making it very successful.
